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1.001mme moJ10KeHus

1.1. Hacrosiiee [lonoxenue periiaMeHTUpyeT IpaBuiia, MOPSJIOK U YCIOBUS OKa3aHUS IJIaTHBIX
obpazoBarenbHbIX yeiryr B MBOY «bakuapckas COILL» (nanee — Yupexaenue)
1.2.  TlonoxxeHue pa3zpabOTaHO B COOTBETCTBUH CO CIEAYIOIIMMH HOPMATUBHBIMHU TPABOBBIMU
aKTaMHU:

- 'paxxnanckum koaexkcom Poccuiickoit @enepanuu;
- ®eaepanbHbIM 3aK0HOM OT 29.12.2012 No273-D3 «O6 obpazoanuu PDy;
- 3akoHoM P® ot1 07.02.1992 Ne2300-1 «O 3aiute npaB noTpeduTeneii»;
- IlocranoBnenuem IlpaButensctBa PP ot 15 aBrycra 2013 r. Ne 706 «O6 yTBepxkaeHUU
[IpaBui okazaHus MIATHBIX 00Pa30BATENIbHBIX YCIYTY;
- Ycraom MBOY «bakuapckast COLL.
1.3. Hacrosimee IlonokeHHE peryaupyeT OTHOIICHHUS, BO3HHKAIOIIAE MEXIY 3aKa3dHKOM H
Ucnomaurenem MBOY «bakuapckas COLL» npu oka3zaHUH IJIATHBIX 00pa30BaTENbHBIX YCIIYT.
1.4. JlononHUTENbHBIEINIATHBIE 00pa30oBaTeIbHbIE YCIYTH (fajiee yCIyru) MpeACTaBiIsioT co00i
OCYIIIECTBIIEHUE 00pa30BaTEIbHON IEATEIBHOCTH 10 33JJaHUAM U 32 CUET CPEACTB (PU3MUECKUX
(3aKOHHBIX MpEICTaBUTENIEH OOYUYaIOIIMXCs, BOCIUTAHHUKOB) U (WJIM) IOPUANYECKUX JIMI, IO
JIoTOBOpaM 00 OKa3aHWM IUIaTHBIX OOpa30BaTENbHBIX YCIYT, 3aKJII0YAaeMbIX MpH NpHEME Ha
oOyJeHwue.
1.5. [lonsTus, npumensiemslie B [lonoxxenuu:

«3aKa34yuK» - (pusnueckoe M (WIM) IOPUIUYECKOE JIHMII0, UMEIOIIee HaMepeHHe 3aKa3aTb
1100 3aKa3bIBAIOIIME TUIATHBIE YCIYTU JJIs ce0sl UM UHBIX JIUI] HA OCHOBAHUU JOTOBOPA;

«ucnonautensy - MBOY «bakuapckas COIL» (manee — YupexaeHue), OKa3bIBaloIIee
IUTATHBIE YCIIYTH 3aKa34MKYy 110 BO3ME3THOMY JI0TOBODY;

«moTpeduTens» - oOywaromuiicss 00mieoOpa3oBaTeIbHOM — LIKOJBI, OCBaMBAIOIIUI
JIOTIOTHUTEIBbHYI0 00pa30BaTeNIbHYIO IPOrpaMmy.
1.6. YupexneHnue okas3bIBaeT IJIaTHBIE YCIYTH B COOTBETCTBUM CO CBOMMM YCTaBHBIMU LENISIMU U
3aJjayaMd Ha OCHOBAHMM JIMIIEH3MM Ha TMPaBO BHUJAEHUSA 0Opa30oBaTENbHOM IESATENbHOCTH B
NOPsJKE, IPELYCMOTPEHHOM 3aKOHOATENBCTBOM PD.
1.7.Ycnyru oka3pIBarOTCA TOTPEOMTENIO 3a paMKaMu OO0IIeo0pa3oBaTeNbHBIX MpOTpaMM |
roCyJapCTBEHHBIX 00pa30BaTEeNbHBIX CTAHIAPTOB.

VYenayru He MOryT OBbITh OKa3aHbl B3aMEH MM B paMKax JESATeNIbHOCTH MO pealu3aluu

0011e00pa3oBaTeNIbHBIX MPOrpaMM M TOCYAApPCTBEHHBIX 00pa30BaTENIbHBIX CTaHJIAPTOB,
buHaHCHpyeMOl 13 OroKeTa.



1.8. TlonmoxeHne NpPUHUMAETCS Ha HEONpeIeNeHHBIH CpoK. V3MeHeHHs M JOMOJHEHHs K
IIOJIOKECHUIO TIPUHUMAIOTCS B COCTaBE HOBOM PENAKIMM, B COOTBETCTBYIOIIEM nopsake. Ilocae
IPUHATUSA IPEABIAYILIAs pEAAKLIHsl YTPAYUBACT CHILY.

2. ]_Ie.]'ll/l H 3a1a4M IJIATHBIX 06pa30BaTeJ’[LHbIX ycayr

2.1. JlonmomHUTENbHBIC TUIATHBIE OOpa30BaTEIbHBIC YCIYTHM MPEIOCTABISETCS C IEIbIO
BCECTOPOHHETO Y/IOBJICTBOPEHUSI 00pPa30BATEIbHBIX MOTPEOHOCTEH MOTPEOUTENs, CO3/IaHuUs
OIITUMAJIBHBIX YCJIOBI/Iﬁ JJIA Pa3BUTHUA U CaMOOIIPCACICHUA TUNYHOCTH.

2.2. 3aj1a4yaMu ACATCIBHOCTH 10 OKA3aHHUIO YCIIYT SIBJISCTCS:

- CO3JaHWE YCJIOBUU Ui pealu3allii TPaXIAaHAMH CBOMX OOpPa30BaTEIbHBIX MOTCHIIMATBHBIX
BO3MOXKHOCTEH M OpraHU3aIluu 00pa30BaTeILHOTO MPOIIECCa;

- IPUBJICUCHHUC BHC6IOII)K€THLIX NCTOYHHUKOB (bHHaHCPIpOBaHI/ISI HIxonbl AJIICOBCPIICHCTBOBAHM A
y4eOHO-MaTepUaIbHOMN Oa3bl.

3.0praﬂn3aunﬂ paﬁoTbI MO0 MPEeAOCTABJCHHUIO IVIATHBIX 06pa30BaTeJILHbIX ycayr

3.1. B cootBerctBum ¢ Ycraom MBOVY «bakuapckas COLL» Yupexxnenue BpaBe OKas3bIBaTh
HACEJICHUIO, NPEANPUATUAM U OpraHu3alMsM IUIaTHBIE JOIOJHHUTEIbHbIE O0pa3oBaTebHbIE
ycayru  (oOyd4eHHe 10 JIOTIONHUTENFHBIM 00pa30oBaTeNIbHBIM MPOTpaMMaM, IPEroaBaHue
CHelMalIbHbIX KYpCOB M LHMKJIOB JMCLUIUINH, 3aHATUS C OOydaroUUMHCS YIITyOJIEHHBIM
M3y4YE€HUEM NPEIMETOB U Jpyrue YyClIyru), He MPeAyCMOTPEHHbIE COOTBETCTBYIOLIMMU
o0pa3oBaTelbHBIMU IIPOrpaMMaMu UM (efepabHbIMU TOCYIapCTBEHHBIMU 00pa30oBaTesIbHBIMU
CTaH/JapTaMH, 3a paMKaMU BbIJIaHHOTO YUYpPEeXACHUIO TOCYAapCTBEHHOTO 3a/1aHusl.

3.2. KomniereHusa YupexacHus:

- U3y4aeT NOTPEeOHOCTh HACEJIEHUs B yCIyrax;

- OKa3blBaeT YCIYTd IOTPEOUTENIIM TOJBKO IO JKEJAaHUI0 M 332 paMKaMHM OCHOBHBIX
0011e00pa3oBaTeNbHBIX MPOrpaMM M 00BEMOB 00pa30BATEIbHBIX YCIYT, MPEIyCMOTPEHHBIX
roCyIapCTBEHHBIMH CTaHIAAapTaMU OOIIEro 00pa30BaHus,

- ONpEeaeIIsIeT JOrOBOPOM YCIOBHS MPEAOCTaBICHUS YCIYIH (CTOMMOCTb, MOPAJOK M CPOKU MX
MIPEIOCTABIICHUS) HAa YCIOBUSAX I0OPOBOJILHOTO BOJIEU3bSBICHMUS,

- peanu3yeT IUIaTHBIE YCIYTU 3a CueT BHEOIJDKETHBIX CPEJICTB M HE MOXKET OKa3bIBaThb WX
B3aMEH W/WJIM B paMKaX OCHOBHOM M 00pa3oBaTENIbHON NeATEIbHOCTH, (PUHAHCUPYEMOH H3
Or0JIKeTA;

- CO3/aeT YCJOBHMS Ul peaju3alliy IUIATHBIX YCIIYT, TapaHTUPYs MPU 3TOM OXpaHy >KU3HU U

0€30I1aCHOCTb 310POBbsI TOTPEOUTEIIEH:
- o0ecreyMBaeT DEATU3aLNI0 IJIATHOM VCIVIU KBaIM(UIMPOBAHHBIMU Kajapamu,0popmiser
TPYJOBBIE OTHOIICHHS ¢ (PU3UUCCKUMU JINIIAMH;

- 0pOpMIISIET € 3aKa3UYMKOM JIOTOBOP Ha OKa3aHWE IUIATHOM YCIyTH;
- 10 3aKJIIOYEHHs] JJOrOBOpa 3HAKOMHUT CTOPOHBI JOroBopa c HacrosmuM [lonoxeHuem u
[aKeTOM HOPMAaTHBHBIX M (DUHAHCOBBIX JOKYMEHTOB, ONPEAEISAIOIINX MOPAIOK OKa3aHUs
YCIIYTH;
- obecreynBaeT JJs1 BCEX YYaCTHUKOB 00pa3oBaTeIbHOIO Mpolecca JOCTYIHOCTh UH(OpMAIU
00 OKa3aHUU yCIYT.
3.3. OcHOBHBIE MpaBa U 00A3aHHOCTU MCTIOJIHUTENEH MIaTHBIX YCIIYT.

VcnionHuTENN YCIyT UMEIOT MPaBo:
- BEIOMPATH CIIOCOO MCTIOTHEHUS YCIIYT;
- PEKJIaMHPOBATh CBOIO JIEATEIHHOCTH T10 MPEIOCTABICHUIO YCITYT.

HcnonmauTenn yciyr o0s3aHbI:
- JIOBOIUTH WH(POPMANMIO O TpaBe OKa3aHWs MTaHHOTO BUAA YCIYT, BBIOIHATH YCIYTH C
BBICOKMM KaueCTBOM H B ITOJTHOM 00BhEME B COOTBETCTBHH C IOTOBOPOM;
- HE HAaBA3bIBaTh MOTPEOMTENIO JOMOJHHUTEIbHBIX BHUIOB YCIYr HCHOJHEHHWE OIHUX YCIYT
00s13aTeIbHBIM UCTIOJTHEHUEM PYTUX;



- BO3MEIaTh MaTepUAIbHBIA M MOPAIbHBIA yIiepd MOTpeOUTENto, MOTYYeHHBIH B pe3yibTare
HEKaYeCTBEHHOI'O OKA3aHUs yCIyT;
3.4.0cHOBHBIE TIPaBa M 00SI3aHHOCTH 3aKa34MKa YCIYTH.

3aKa3uuK UMEET PaBo:
- IONTy4YaTh JOCTOBEPHYIO HHPOPMALIUIO O PEaTH3yeMbIX yCIyrax;
- TpeOOBaTh OT UCIIOJHUTEIIEHN BBIIIOJIHEHNS KAUECTBEHHBIX YCIIYT B COOTBETCTBUHU C JJOTOBOPOM;
- PacTOPrHyTb JOrOBOpP 00 OKa3aHUM YCIyrd B J1000€ BpeMs, BO3MECTHB MCIOJHHUTEIIO
pacxo/ibl, 3a BHIIOJHEHHYIO paldoTy.

3aka3yuk 00s3aH:
- COIJIacOBaTh BCE YCIOBUS JOTOBOPA 00 OKa3aHUU YCIIYT C UCIIOJIHUTEIICM;

- CBOEBPEMEHHO OILJIaYMBAaTh OKAa3aHHbBIE YCIYTH Ha OCHOBAHUU JOTOBOPA.
3.5.0cHOBHBIC MpaBa U 00S3aHHOCTH IMOTPEOUTEIIS:
[Torpeburens nMeeT MpaBo:
- Ha OXpaHy >KU3HU U 3I0pPOBbs B MIEPHO]] 00pa30BaTEIHLHOIO MPOLIECcCa;
- 3a1UTa OT BceX (popM PU3NYECKOro U ICUXUYECKOTO HACUIIHS;
- TIOJIyY€HHUE MOJIHOU U JOCTOBEPHYIO MHPOpMaLKio 00 OLIEHKEe 3HAHUN, YMEHUH, UHBIX
00pa30BaTeNbHbIX JOCTHKEHUSX, a TAK)KE O KPUTEPUAX ITOH OLIEHKH.
[ToTpebuTtens 00s3aH:
- PEryJISIpHO MOCEIATh 3aHATUS COTIACHO YTBEPXKIEHHOMY PACIIMCAHUIO 3aHATUH;
- B YCTaHOBJICHHbIE CPOKH BBIMIOJIHATH BCE BUJbI YUEOHBIX 3aJaHH MPETyCMOTPEHHBIX
y4€OHBIM IIJIAHOM U ITporpaMMaMu 00y4eHUsl, IPOXOIUTh IPOMEKYTOUHYIO U UTOTOBYIO
aTTeCTalHIO.
3.6.1lops 10K MpeiocTaBlIeHUs YCIYTH:
HcnonHuTenb Ui OKa3aHUs yCIyTu:
- U3yYaeT CIpOC Ha OKa3aHHUE YCIIyTH;
- COCTaBJIIET KaJbKYJIALMIO CTOUMOCTH YCIYTH;
- 3aKJIF0YAET JOrOBOpa 00 OKa3aHUH YCIIYTH;

- M3[1a€T MIPUKAa3bl 00 OPraHM3alMK IUIATHBIX 00Pa30BaTEIIbHBIX VCIIVI:
- obopMIISIET TDVIOBBIE OTHOIICHUS C PAOOTHUKAMH. 3aHITHIMHU MPpEaAOCTaBICHHUEM YCIIYT;
- OpTraHru3yCT KOHTPOJIB3aKa4€CTBOM IIPCAOCTABJICHUSA YCIYTH.

4.Pazmep ¥ NOPSAI0K OILIATHI IJIATHOH 00pa30BaTeJbHOM YCIyrd

4.1. OcHOBHBI NOpUHIHUN TpU (HOPMUPOBAHUHU IIEHBI - 3aTPATHBIA, MPU KOTOPOM II€HA
o0Opa3yeTcs Ha OCHOBE CTOMMOCTH 3aTPay€HHBIX Ha €€ OCYIIECTBIIEHHE pecypcoB. B cocras
LIEHbl BXOJUT CEOECTOMMOCTh YCIYI'M M CpEICTBa Ha Pa3BUTHUE MaTEpPHATbHO- TEXHUYECKOU
0a3bl UCIIOJIHUTES.

4.2.Pa3mep oIuiaTel 3a OKa3aHME YCIYrd YCTaHABIMBAECTCS HAa OCHOBAaHMM KaJbKYJSALUH, C
YUETOM IIJIAHUPYEMBIX 3aTpar.

4.3. Kanpkynsauuss  paspabarbiBaeTcs  3KOHOMHUCTOM  MYHUIIMNAIBHOTO  YUPEXKICHHS
«enTpanu3oBaHHas Oyxranarepckas ciyx0a yupex1eHHiH 00pa3oBaHUs.

4.4. Onnara 3a MpeJOCTaBIEHHBIE YCIYTH MPOU3BOAUTHCS COTNIACHO JIOTOBOPA, Ha PacyeTHBIN
cuer ucnonuutenss B MY «llenTpanu3oBaHHas Oyxranrepckas ciyx0a yupexaeHuil 00pa3oBaHUm.
4.5. YBenuueHue CTOMMOCTH IUIATHBIX 00Pa30BaTENbHBIX YCIYT MOCIE 3aKIIOUEHHs J0roBopa
HE JIOIYCKAEeTCs, 32 UCKJIIOUEHNEM YBEIMUEHUS CTOMMOCTH YKA3aHHBIX YCIYT C YY€TOM YpPOBHS
UHOIAIUY, TPETyCMOTPEHHOTO OCHOBHBIMU XapaKTepUCTUKaMU (eaepantbHOro OroakeTa Ha
ouepeHON (PUHAHCOBBIN roJl ¥ MJIAHOBBIA IEPUO.

4.6. WcnomHuTtens BOpaBe CHU3UTh CTOMMOCTH YCIYTHM IO JIOTOBOPY € YYETOM HOKPBITHS
HEJOCTAaIONIe CTOMMOCTH IUIATHBIX YCIIYT 332 CUET COOCTBEHHBIX CPEJCTB UCIOJIHUTENS, B TOM
YyHUClIe CpPEICTB, TMOJYYEHHBIX OT TMPUHOCAIIEH J10XOA JeATENbHOCTH, JOOPOBOJIBHBIX
MOKEPTBOBAHUM U IEJNEBBIX B3HOCOB (m3nueckux U (Win) opuandeckux aul. OcHOBaHUE U
NOPSIIOK CHM)KEHHSI CTOMMOCTH YCIIYTH YCTaHaBJIMBAETCS JIOKAJIbHBIM HOPMAaTHUBHBIM aKTOM U
JIOBOJIUTCS 10 CBECHUS 3aKa3uuKa U (WJIN) MOTPEOUTEIS.



4.7. PabOTHUKH, TIPUBIIEKaEMble K OKAa3aHUIO IUIATHBIX OOpA30BaTENBHBIX YCIYT, MOTY4YaroT
3apaboTHYI0 TUIaTy 3a (akThueckoe OTpadOTaHHOE BpPEMsl, UMH MOTYT OBITh COTPYAHUKH
UCIIOJTHUTEIISA, @ TAKXKE JTFOOBIC CIICIIMATUCTBI, CIIOCOOHBIC 0Ka3aTh JaHHYIO YCIIYTY;

4.8. Ilpu npueme Ha pabOTy paOOTHHKOB JJIA OKa3aHHs IUIATHBIX YCIYr, C HHUMH
MO CHIBAIOTCS TPYIOBBIC COTJIAIICHUS;

4.9. Ecnu omuiata IpOU3BOAMTCS 1O JOTOBOPHBIM PaclieHKaM, ¢ PaOOTHHKAMU TOJITUCHIBACTCS
COTJIAIIEHUS O JOTOBOPHOM IIEHE.

5. OTrBercTBeHHOCTh UcnonuTens u 3akazunka

5.1. McrionHuTENb OKA3bIBACT YCIAYTH B MOPSAKE U CPOKH, OTIPEACTICHHBIE IOTOBOPOM.

5.2. 3a HeucnonHeHue JMOO HEHAAJIEXKallee MCIOJHEHHE O00s3aTeIbCTB IO  JIOTOBOPY
UCTIOJIHUTENIb M 3aKa34MK HECYT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO JOTOBOPOM U
3aKoHoJaTenbcTBOM Poccuiickont denepanum.

5.3. Ilpu oOHapyKeHHH HEIOCTATKOB OKAa3aHHBIX JOMOJHHUTEIbHBIX IUIATHBIX YCIYT, B TOM
yycie HapylUIeHHE CPOKOB WJIM OKa3aHUs yCIyr HE B IOJHOM oObeMe, IPedyCMOTPEHHOM
00pa3oBaTebHBIMU MPOTpaMMaMH (4acTbi0 0Opa3oBaTENbHON MPOTPaMMBI), 3aKa3YHK BIIPaBE
10 CBOEMY BBIOOPY OTPeOOBATH:

- 6€3B0O3ME3/IHOT0 OKa3aHusi 00pa30BaTENbHbIX YCIYT;

- COPa3MEpPHOro YMEHBIICHUsI CTOUMOCTH OKa3aHHBIX IJIATHBIX 00pa30BaTEIbHbBIX YCIYT;

- BO3MCUICHHE TIIOHECEHHBIX KM pAacXOJ0B IO YCTPAaHEHHIO OKAa3aHHBIX IUIATHBIX
00pa30BaTENbHBIX YCIYT.

5.4. Ecniu uCTIONHUTEIh HAPYIIWIT CPOKU OKA3aHUsI YCIIYT, JIUOO BO BPEMsi OKa3aHUs YCIIYT CTallo
OYEBU/IHBIM, YTO OHM He OyJIyT OCYILECTBIIEHBI B CPOK, 3aKa34YMK BIIPaBE 110 CBOEMY BBIOODY:

- HA3HAYUTH UCTIOJHUTEIIO0 HOBBI CPOK, B TEYEHUU KOTOPOTO MCIOIHHUTENb JOJDKEH 3aKOHYUTh
OKa3aHHe yCIyIH;

- TOPYYHTH OKa3aHHWE YCIYTM TPEThbHM JIMIAM 3a pa3MEpHYI0 IIeHy W TOTpedOBaTh OT
UCIIOJIHUTEJIS BO3MELLEHHSI IOHECEHHBIX PACXOI0B,;

- oTpeOOBaTh YMEHBIIEHUSI CTOUMOCTH YCITYTH;

- PaCTOPTHYTH JJOI'OBOP.

5.5. 3aka34mk BmpaBe MOTPeOOBATH IMOJHOTO BO3MEUICHUS YOBITKOB, IPHYUHEHHBIX €MY B CBSI3U
C HapylleHHeM CpOKOB Hayajla M (WIM) OKOHYAHMs OKa3aHMUsA YCIYr, a TakKe B CBS3U C
HEIOCTaTKaMH YCIIYT.

5.6. Tlo wHHMIMATHBE HCIOJHUTENS IOrOBOP MOXKET OBbITh PAaCTOPTHYT B OJHOCTOPOHHEM
MOPSI/IKE B CIIEAYIONIEM CITydae:

- IPOCPOUKA OIJIaThl CTOUMOCTH YCIIYT;

- TNpHUMEHEHHWE K TMOTPeOMTENto, JOCTUTIIEMY Bo3pacta 15 Jer, OTYHCICHHS KaK Mepbl
JUCLUTUIMHAPHOTO B3bICKAHUS;

- HEBBINOJHEHHE 3aKa3uukoM (moTpedureneM) mo mpodeccuoHaabHON 00pa3oBaTeIbHON
nporpaMMe (4acTd 00pa3oBaTeNbHOM NporpaMMbl) 00s3aHHOCTEH 1O JOOPOCOBECTHOMY
OCBOEHHUIO Takoil 00pa3oBareiabHOW NporpaMmbl (4acTh oOpa3oBaTeNbHON MPOTrpaMMbl) U
BBITOJIHEHUH Y4eOHOTO IUIaHa.

- HEBO3MOXXHOCTh HQJICKAIIETO HCIOJTHEHUS 00s3aTeNbCTB IO OKAa3aHUIO IIATHBIX
00pa3oBaTeNbHbIX YCIYT BCIEICTBUE AecTBUM (0e3/1elicTBYA) 3aKa34yrKa (MOTpeOuTeNs).



